
REPAIR AND FIELD MAINTENANCE
A complete repair and service department is maintained at our factory in Grants Pass, Oregon, and at our regional service facility in 
Dallas, Texas.  Most repairs can be made in the field by a simple substitution of components.  Some repairs do require recalibration
following the replacement of faulty components.  If calibration standards are not available, the instrument can be returned to our
service facility. The turn around time is generally less than five (5) working days.

RETURN AUTHORIZATION
                              Prior to any product return, please contact the factory for a return authorization number.  

BASIC SERVICE(S)

ORDER # DESCRIPTION LIST PRICE
SVC0102 CALIBRATION, FACTORY, GT-331 PARTICLE MONITOR 125.00$                        

Includes Calibration and NIST Traceable Certificate
Inspect Filter, Inspect, Clean Optical Sensor, Pump and Tubing.
Cycle and Test Battery; Install any applicable upgrades.

SVC3000 AS FOUND TEST & CERTIFICATE - HAND HELD    50.00$                          

Parts Marked with an Asterisk (*) ahead of the part number will be replaced as needed during the calibration

REPLACEABLE PARTS

PART # DESCRIPTION LIST PRICE
8555 RS232 SERIAL CABLE 36.00$                          
400100 CABLE, AC POWER 15.00$                          
510640 POWER SUPPLY 75.00$                          
G3110 ISO-KINETIC SAMPLING PROBE 55.00$                          
8517 CARRYING CASE 45.00$                          
993020 MINIATURE SCREW DRIVER 4.00$                            
GT-331-9800 GT-331 OPERATION  MANUAL 25.00$                          
G3111 ZERO FILTER 40.00$                          
3306 AIRPLUS SOFTWARE 50.00$                          

* 8538 IN-LINE FILTER ASSEMBLY 30.00$                          
* 8548 BATTERY ASSEMBLY 70.00$                          
* 8550 PUMP ASSEMBLY 320.00$                        
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Met One Instruments, Inc.; 1600 NW Washington Blvd.; Grants Pass, OR. 97526
Ph. 541-471-7111; Fax 541-471-7116; E-mail: service@metone.com


